
Functional Area QF Level Total
1 2 3 4 5 6 7

1 General Enterprise Banking Service Delivery 0 0 11 10 12 1 0 34

1a Other Services on Enterprise Banking Service Delivery (for Large 
Corporations) 0 0 0 0 2 6 0 8

2 General Enterprise Banking Operations and Support 0 0 20 9 6 2 0 37

2a Other Services on Enterprise Banking Operations and Support (for 
Large Corporations) 0 0 2 5 3 3 0 13

3 General Enterprise Banking Credit Management 0 0 2 8 19 9 0 38

3a Other Services on Enterprise Banking Credit Management (for Large 
Corporations) 0 0 0 0 4 4 0 8

4 Risk Management 0 0 1 3 11 7 1 23

5 Internal Control and Compliance 0 0 3 9 20 8 0 40

6 Technology Management 0 0 0 7 32 7 0 46

7 Product Development and Brand Marketing 0 0 0 11 25 13 3 52

8 Quality Management 0 0 2 8 18 1 0 29

9 Sales and Relationship Management 0 0 4 16 20 7 0 47

10 General Management 0 0 4 5 31 12 2 54

11 Other Generic Competencies 0 0 0 15 15 2 1 33

0 0 49 106 218 82 7 462
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